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Knowledge Centre 
Knowledge Management
Tired of Knowledge Management via Email?

Address-IT Letter
A Powerful Tool for Quickly Matching Addresses

Address-IT® Letter is the address entry tool 
in ISW’s Address-IT product range. Utilising 
the Australia Post PAF® (Postal Address File) 
and the AMAS® certified Address-IT engine, 
it provides a quick and accurate way to enter 
addresses into any application.

Benefits
Clever search capabilities and “Type Ahead” 
mean that addresses can be entered faster than 
by simply typing the address. More importantly 
addresses are entered fully and accurately, 
along with any required additional address 
details such as barcodes or DPIDs® (Delivery 
Point Identifiers).

Searching
There are two ways to find addresses: 
Quick search and Advanced search.

Quick search provides a quick and easy way to 
find the majority of addresses. Searches are made 
using a “bottom-up” approach, meaning you 
start searching by typing address components 
such as postcode or locality, before entering 
more specific information like street numbers.

Advanced search is a more powerful search useful for finding problematic 
addresses. Searches are made using individual components and you can 
search using wildcards, a useful feature for incomplete/illegible addresses.  
You can also search using building/property names, for example the name  
of a school or hospital.

Integration
Once an address has been found, it can be returned to any of your application 
windows. The easy-to-use layout wizard enables you to specify exactly what 
address details to return and in what format your application requires them. 
You can define multiple layouts suitable for different applications or for different 
windows within an application. Which layout is used can be decided based 
on the application window’s title, the hotkey shortcut used to open Address-IT 
Letter or by user choice at the time of returning the address. To enable even 
more complete integration with your applications, Address-IT Letter can also  
be called directly using a straightforward API.

Address-IT® Letter is the address entry 
tool in ISW’s Address-IT product range. 

Key Features:

Australia Post AMAS Approved  
and certified software

Maximise discounts on Postage  
for barcoded mail items

Enhance address quality 

Easily integrates into any application 
both Windows and “green screen 

emulation sessions”

Direct integration support  
for Microsoft Office ®

Direct integration support  
for Lotus Notes ®

Address-IT Letter has been developed 
utilising ISW’s Address-IT engine which 
has been approved by Australia Post in 
accordance with the Address Matching 

Approval System (AMAS).

® AMAS, PAF, DPID, the AMAS logo, 
and the BQP logo are registered 
trademarks of Australia Post. ® 

Address-IT and the Address-IT logo 
are registered trademarks of ISW 

Development Pty Ltd. ® Microsoft and 
Windows are registered trademarks of 

Microsoft Corporation.


